
 
 

Degree Works Frequently Asked Questions- Students 
 

How do I access Degree Works? 
You can access Degree Works from your Portal account under the Academics tab. The link is located 
within the Student Records window under Degree Planning.  
 
Which students can use Degree Works? 
DegreeWorks is available to all graduate and undergraduate students.  



 
How can I update information? 
You cannot update course information in Degree Works. To initiate changes to your academic program, 
please consult with your advisor. 
 
If I have additional questions about DegreeWorks, whom do I contact? 
Contact degreeworks@una.edu . 
 
What if I have issues accessing Degree Works on my computer? 
If your experience technical issues with Degree Works, please contact the UNA Helpdesk at 
helpdesk@una.edu. Please note Degree Works works best with Chrome or Firefox web browsers.  
 
What if the major or minor is listed incorrectly or if the minor is not listed? 
Degree Works displays the major/minor on record for the student. To make changes, please consult 
with your advisor for assistance. 
 
What if a student has a double major/degree/concentration, but only one is listed? 
If you seeking a second major or additional concentration, ensure this information is listed in your 
student information block. If not, consult your advisor for assistance on updating this information. If you 
are seeking a second degree, select the arrow next to the “Degree” block menu drop down box located 
at the very top of the screen. If the second degree is not listed in the drop down, consult your advisor 
for assistance on updating this information. 
 
The major requirements don’t look quite right. What could be wrong? 
Double check the catalog year listed on the Degree block to make sure it matches what requirements 
you are following. If you wish to change a catalog years, consult with your advisor to see if this is a 
beneficial option for you.  
 
The major requires a concentration but there are no courses listed in DegreeWorks for this 
requirement. 
Please consult with your advisor to update this requirement. 
 
How do we make a substitution for a course requirement? 
Please consult with your 
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This degree audit report is a tool that you may use for assessing your progress toward your degree and 
for planning your future course work. Although we endeavor to assure that the information in the 
degree audit report is accurate, it is not an official transcript of your academic record and it is not an 
official notification of completion of degree or certificate requirements. You should contact the 
Registrar's Office for your official degree/certificate conferral status or to obtain a copy of your 
academic transcript. If you need assistance in interpreting this report, please contact your academic 
advisor. 
 
What is the “


